PRIVACY POLICY

Enterprise Private Hire Ltd (also referred to as "we" or "us" in this policy) is a company registered in
England and Wales that provides Private Hire services to customers primarily based in or travelling
in the United Kingdom.

Maintaining the security of your data is important to us, and we are committed to respecting your
privacy. Please read this notice carefully so that you understand your rights in relation to your
personal data.

This policy provides you with information about:

e what personal data we collect

e how we use your data

e how we ensure your privacy is maintained

e vyour legal rights relating to your personal data

We act as a Data Controller for the purposes of the General Data Protection Regulation (GDPR) and
this privacy policy sets out the basis on which we will manage any personal data that you provide to
us. This data may be provided:

e inperson

e Dby telephone

e online at www.enterpriseprivatehire.com & www.bookenterprise.co.uk
e via our mobile apps on I0S and Android platforms.

What personal data do we collect?

Personal data means any information that can be used to identify directly or indirectly a specific
individual. We may collect your data from a variety of sources, including:

e Personal data you give us in person or by telephone
e Personal data we collect via our mobile apps
e Personal data we collect from our websites

The personal data that we may collect and process may consist of, but is not limited to, names, email
and postal addresses, contact numbers, employer or company details, postal & GPS locations,

passenger and customer names, journey information and payment transaction details.

We may also record telephone conversations for training and quality purposes.

All the personal data that we collect is stored in a secure data centre within the EU.



What do we use your data for?

We collect, process and disclose your personal data only for specific and limited purposes. These
include:

e  to provide you with private hire services

e  to process card payments

e  toassess and handle any complaints

e todevelop and improve our services and communication methods

e  to communicate information to you

e  to manage your registration and usage of our online platforms and apps
e  to authenticate the identity of individuals contacting us

e forinternal training and quality assurance purposes

e tounderstand and assess the interests and needs of our customers

e toimprove our current products and services, and develop new ones

Where appropriate, we will ask for your consent to process your personal data. Where you have
given consent for processing activities, you have the right to withdraw your consent at any time.

We also process your personal data when we have a legal obligation to perform such processing, e.g.
tax or local authority obligations.

Who will it be shared with?

We only share your data with our third-party service providers to provide you with our services or
in relation to the other purposes listed above. Our third-party service providers will only have access
to personal data needed to perform their functions and will not use it for other purposes. In addition,
they must also process this personal data in accordance with the GDPR and other applicable data
protection laws and regulations.

We do not use any personal data for marketing purposes.

How long do we keep your data?

We will only retain your personal data for as long as is necessary to provide you with our services at
the point of request or at a future time, unless a longer retention period is required by legal or
regulatory reasons.

Where we have no legitimate business need to retain your personal data, we will either delete or
anonymise it.



What are your rights?

Where we process your personal data, GDPR gives you some rights over how the data is processed.
These include:

e theright to clear and transparent information about what data we collect and how it is used
e  the right to access, correct or update your personal data at any time

e theright to move, copy or transmit your personal data elsewhere

e the right to request that we delete your data (under certain circumstances)

e the right to restrict processing of your personal data (under certain circumstances)

e the right to object to certain types of processing, including for direct marketing

e the right to withdraw consent to for us hold your personal data

Further information and advice about your rights can be obtained from the Information
Commissioner’s Office (ICO) at www.ico.org.uk

Contacting Us

If you have any questions, comments or concerns about this privacy policy, please contact
john.walker@enterpriseprivatehire.com or write to us at:

Enterprise Private Hire

Unit 11 Drayton Industrial Estate

Taverham Road

Drayton

Norwich NR8 6RL

Changes to this Privacy Policy

We may periodically update this privacy policy to continue to meet GDPR compliance or to comply
with other legal or regulatory changes.

This notice was last updated on 25t May 2018.
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